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“Placing Residents First”

To Whom It May Concern:

Our township has utilized Great Lakes Telecom as our primary telecommunications
system provider, in excess of 20 years.

We consider them to be “User Friendly.” When calling for service, our first contact is a
pleasant, helpful office staff. We frequently request changes in our phone/data
assignments and requirements. Despite this, they have proven to be patient time after
time, consistently providing assistance and support.

Problem solving is one of their strongest assets. Their eagerness to resolve issues with
pride is reflected in the results of their work.

They analyzed our many phone invoices, and engaged alternate providers, saving us
thousands of dollars annually.

Recently, they upgraded our entire phone system. While working in unison with our
daily building operations, it was a coordinated effort which resulted in minimal

disruption. We were very pleased with the results.

In our opinion, choosing Great Lakes Telecom as your telecommunications service
provider would be a great choice!

Sincerely,
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Jeri L. Sizemore
Purchasing Clerk
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